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CrystalPress Troubleshooting

Applies to:
CrystalPress

CrystalPress-II

Tools Required:
None

If the C-Stick picks up the stone and places it in the correct position, but keeps 
trying to place the stone. Eventually stopping with an error.

C-Stick Issues
Symptom:

1. Loosen the thumbscrew holding the fiber optic cable in the upper left corner 
of the carriage.

2. Pull the fiber optic cable out of the socket.

3. Plug the cable back in to the socket making sure it goes in all the way until it 
stops.

4. Tighten the thumbscrew.

Thumbscrew

Fiber Optic Cable

Solution:

5. Remove the C-Stick from the machine 
and unscrew the C-Stick tip and inspect 
the fiber optic cable. Look for debris, 
dust, dirt or anything that might block 
light through the cable.

CAUTION: Be very careful with the fiber 
optic tip

Note: Rhinestones are dirty so cleaning 
the fiber optic tip once in a while is normal.

Fiber Optic Cable

The sensors on the CrystalPress detect light and dark. If the C-Stick sensor is 
still detecting dark after placing the stone it will keep trying to place the stone. 
After trying to place the stone 3 times the machine will display an error.

Cause:

Loosen: Turn to the left
Tighten: Turn to the right

See the photos on the next page that show a clean tip and a dirty one. P/N: 
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Clean C-Stick fiber optic tip Dirty C-Stick fiber optic tip

Bowl Issues

Stones are “Flicking” out of the bowls or not falling into the holes in the wheel. 
Or too many upside down stones are being placed.

Symptom:

There can be a few reasons why this might happen.
	 a) There are too many stones in the bowls.
	 b) The wrong size wheel is being used.
	 c) The ‘Wiper’ is worn, cracked or broken.
	 d) Non-Ioline approved stones are being used.

Cause:

A. Remove some stones: See the chart located in the CrystalPress Quick Start 
Guide for aproximate stone quantities for the bowls.

B. Wheels: Ioline makes multiple wheel sizes for 6ss and 10ss stones. The rea-
son for this is because of the difference between stone manufacturers. Each 
manufacturer makes rhinestones differently and as a result they vary in size. 
Even a stone that worked fine before might not work again the same way be-
cause of variations in the manufacturing proccess. If you notice a lot of upside 
down stones getting through, or it takes a long time to produce a simple de-
sign check the wheels you are using. Printed on each wheel is a number that 
looks like this: 159-40, where 159 is the size of the hole in the wheel and 40 
is the number of holes. If you notice a lot of upside down stones get through 
try a smaller wheel (ie...150-40). If it takes a long time to make a small de-
sign try a bigger wheel (ie...162-40). The chart below shows the wheel sizes 
and what kind of stone is best for that wheel. If the stone sticks up above the 
wheel pocket it will not load well and will wear the wiper. Use a larger wheel.

Solution:

If the fiber optic tip is dirty, clean the surface by gently dabbing the tip onto an 
alcohol soaked paper towel until the tip is clean. Do not wipe the tip side to side 
as this may damage the fiber optic cable.

Cleaning
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C. Wiper: Lift the arm in the bowl and inspect the wiper. The wiper is the angled 
piece of plastic that wipes the stone out of the pocket or if it is upside down. 
If you notice a crack or the edge of the wiper is rounded off or seems worn, 
the wiper must be replaced. Contact Ioline Customer Support to purchase a 
new wiper.

Note: If you are not using Preciosa, Swarovski or Ioline Rhinestones/Studs the 
wipers will most likely wear much faster. This is due to the variations in the 
manufacturing processes of different rhinestones.

Wiper

Crack in wiper

Looking down 
the long edge 
of the wiper. 
Rounded edge

Wiper Arm

If you suspect the wiper needs to be replaced contact Ioline Customer Support 
for the wiper replacement procedure. 


   
   
   
   
   
   
   
   
   
   
   
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D. Stones: The below pictures show a side by side comparison between differ-
ent manufacturers of rhinestones.

Preciosa Poor Quality

Poor Quality Ioline Preciosa

a) The C-Stick will not pick up the stone. b) the stone falls off on the way to the 
placement location on the sheet. c) The tip of the C-Stick is worn out.

Dropped stone issues
Symptom:

1. Remove the airpump cover 
screws.

Solution:

The C-Stick is out of alignment, or debris is blocking the hole in the C-Stick tip. 
The airline tubing is blocked, kinked or the pump filter is clogged. Or the pump 
needs to be replaced.

Cause:

A) Alignment: If you suspect the stone is not centered on the C-Stick tip contact 
Ioline Customer Support for the C-Stick alignment procedure.

Pump Cover Screws

2. Slide the cover down the tube 
and unplug the airline tube 
from the pump socket.

Note: The pump cover has 
been removed to show the 
socket better.

B) Clearing the airline
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3. Mark the pump end of the air-

line tubing with a pen. Unplug 
the airline tubing from the 
C-Stick socket.

4. Blow through the airline with 
compressed or canned air to 
clear the tubing and filter of 
any debris from the stones.

Warning: Blow through the tub-
ing from the pump side ONLY. 
Blowing from the C-Stick side will 
clog the filter.

Note: This is a temporary fix and 
it is recomended that the filter 
be replaced at this time.

C-Stick End

Pump End

Filter

Blow Air from 
this end ONLY

Warning: When installing the filter tubing back on the machine make sure you 
plug the pump end back into the pump (The marked end of the tubing) and not 
the other way around. Installing backwards will shorten the life of the airpump.

C) C-Stick Tip: If the C-Stick tip is worn then replace the tip.

New Tip Worn or damaged Tip
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Stone pick-up issues

The design is sent to the machine but the C-Stick will not move over the wheel.

Symptom:

Solution:

• The C-Stick alignment has reverted back to default values.
• The sorter arm is not closed or has a bad sorter arm switch.

Cause:

Contact Ioline Customer Support for help with this issue.

Stone placement issues

The stone is placed on the side of the transfer sheet.

Symptom:

Solution:

• The Carriage sensor is detecting light even though a stone is attached.

Cause:

• Aligngment: If you suspect the stone is not centered on the C-Stick tip contact 
Ioline Customer Support for the C-Stick Alignment Procedure.

• Ioline has changed to a new style C-Stick tip that helps this issue. The new 
tip is larger and blocks the light better for some stones. The new larger tip is 
required to run some stones and octagons.

Original Tip New Style Tip

Customer Support

Ioline Corporation is committed to providing quality service and support to our cus-
tomers. If you need assistance with an Ioline product, please contact us:

Ioline Customer Support Department
Monday through Friday

7:00 A.M. - 5:00 P.M. U.S. Pacific Time
Voice: 1.425.398.8282
Fax: 1.425.398.8383
support@ioline.com

www.ioline.com


