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Firmware Installation
(Coldfire)

*NOTE: This procedure applies to machines with a serial number greater than xxxx060600 (You only need to look at the last 6 
digits). If you have questions contact Ioline Tech Support.

Note: This procedure requires Ioline Control Center version 12.0 or higher. You can download the Control Center from  http://www.
ioline.com/support

1 Save the firmware file
Save the file that you downloaded from 
the Ioline Website or sent to you by 
Ioline Tech Support into the Ioline 
folder (C:\ioline) on your computer’s 
hard drive. The file ends with ‘.S19’

2 Power up the machine.
Make sure the machine is powered up. 
Make sure the light on the keypad turns 
green.

Open the Control Center.
Open the Ioline Control Center. It should 
be located in the ‘Start’ button > ‘All Pro-
grams’ > ‘Ioline’ > ‘Ioline Control Center’.

3

Options menu.
Click on the ‘Options’ menu and click 
‘Install new firmware version...’

4

NOTE: The term ‘Coldfire’ 
refers only to the type of main 
board that’s in the machine. 
A serial number higher than 
xxxx060600 will have a ‘Cold-
fire’ board in it. For machines 
with a serial number smaller 
than xxxx060600 will require 
the ‘331’ procedure to update 
firmware.
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Select file to send to cutter
Locate the .S19 file downloaded or sent 
by Ioline Tech Support and click ‘Open’.
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Preparing for installation
In the ‘Firmware Installation’ window 
it shows your firmware file. Click the      
‘Install’ button.
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After clicking ‘Install’ the file will upload 
to the machine. This proccess can take 
up to 20 minutes to complete.

*WARNING*
The file upload to the machine must not 
be interupted. If there is a power out-
age, or if for any reason the upload was 
stopped, the main board of the cutter 
could be damaged.

Sending the file

When the file is done
When the file finishes uploading to the 
machine the carriage will re-initialize to 
the right. As soon as the carriage stops 
you should see a red LED on the keypad. 
Turn the machine off and close the Ioline 
Control Center.
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Up arrow

9 Reset the machine
Press the ‘Up Arrow’ button (while it’s 
off) and hold it while you turn the ma-
chine back on.

When the carriage starts to move, let go 
of the Up Arrow.

When the carriage stops you should see 
the red LED on the keypad turn green.

The firmware has been successfully 
installed. If problems arise contact Ioline 
Tech Support.


